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FOR IMMEDIATE RELEASE

Intesource helps companies weather the economic storm

Phoenix, AZ - February 3, 2009 - Intesource, the e-sourcing experts, announced today that
they achieved growth in 2008 equal to twice the industry average as estimated by AMR, a
leading industry research group.

Intesource closed out 2008 by adding more new customers than the industry average, while
maintaining an existing client retention rate of greater than 98%. Intesource has leveraged
their proven track record of savings - historically exceeding 18%, and their easily
implemented software as a service (SaaS) model to drive this result. It has been reported that
SaaS models are seen as easily implemented tools that allow for quick access to available
savings — an ideal solution in trying economic conditions.

Intesource has consistently identified potential areas of success within their customer
organizations and assisted them in capitalizing on these opportunities, resulting in real savings
to the bottom line during a time when companies need it the most. Intesource President and
Chief Operating Officer, Tom Webster, stated, “Our full-service offers and ability to execute
are unparalleled in this space. The strategic partnership, overall value, and superior ROI we
deliver are clearly benefiting companies in this challenging economic climate.” He went on to
add, “nearly any organization struggling with rising costs or profitability challenges can receive
immediate benefit from our solutions”. As proof of this, where store closings and layoffs
almost seem like everyday news, NOT ONE Intesource customer fully utilizing the solutions,
has laid off one employee through this downturn.

Companies interested learning more about how Intesource and their customers experience
success in savings and efficiencies through sourcing are encouraged to attend the annual
Innovation ‘09 conference exploring best practices in sourcing and procurement. The 6%
annual Innovation conference will be held March 8-10 in Scottsdale, Arizona at the Scottsdale
Plaza resort. Leading organizations from across the nation will gather to exchange ideas,
experiences, and best practices surrounding sourcing and procurement. In an intentionally
intimate atmosphere, Intesource takes the role of observer during the three day event and
allows their customers to share experiences, best practices, and ideas with the group. Anyone
interested in learning more about how to implement e-sourcing tools and services into their
buying organization and streamline their sourcing practices is welcomed to attend.

Find additional details or register online at intesource.com/Innovation09.aspx or call (800)
475-2149.

About Intesource

Intesource, Inc. is a global provider of profit improvement solutions including intelligent
sourcing and collaboration, contract management, information, and services. Serving many
industries, we deliver superior technology backed by industry-leading best practice
methodologies. Our on-demand and enterprise solutions lead to high impact results including
enhanced productivity, cost reduction, and bottom-line profitability.

For additional information, please visit www.intesource.com, or call 1-800-475-2149.
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